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Welcome to our first newsletter for 2016. As many advocates and protégés 

may have gathered from all the correspondence lately, we are in the process 

of  preparing for our Disability standards audit, scheduled for the first week 

of  May. Understandably some people may find all this information and re-

quests a little overwhelming, but please be assured that this is necessary for 

our continued Commonwealth Funding, which allows us to continue mak-

ing new matches and support the existing ones.  

I take this opportunity to remind people to have a look at those recent 

emails and letters requesting a questioner to be completed or an under-

standing to be signed, as we require these processes to be finalised over the 

next couple of  weeks. Some advocates and protégés will also have the op-

portunity to discuss the program with the auditors if  they wish. This of  

course is not an assessment of  your relationship but an opportunity for the 

auditors to understand the work of  the program in creating and supporting 

advocacy outcomes for people with disabilities. If  anyone can spare a little 

time it would be greatly appreciated. As always please feel free to call or 

drop in if  you require any clarification. 

I was recently reminded of  the enormous social value and opportunities 

advocates bring to their protégés lives. When an advocate dropped in to 

the office to relay a heart-warming experience when taking his protégé, a 

young man with downs syndrome to the local pool. Rather than wading in 

the pool by himself, the advocate asked a group of  young teenagers playing 

with a ball if  his friend could join in? Without hesitation the young men 

welcomed him into the game and started throwing the ball to him and he 

just became one of  the group! As the advocate explained the enthusiasm 

and acceptance of  the teenagers and joyful look on his protégés face it 

bought tears to his eyes. This is an example of  what can happen when peo-

ple with disabilities through freely given relationships, are introduced and 

assisted into community life in a casual, normal way without, necessarily 

the formalities and constraints of  the service system.                          

 

Kindest Regards 

David Abela 

Program Coordinator  

Would you like to  

contribute to our  

newsletter or  

website? 

Please contact the 

office  on   

9744 7378 
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2013 AGM- Presentation of  achievements by 

David Sharpe   

Daisy, Mary & 

 

 

 
 
 

Advocate Relationship. 

 Just Being There... 
After several years living at a “Special Residential Service” in Sydenham, Olga has moved to 

an aged care facility, nearby. As with any move, this brings some level of  stress, anxiety and 

disruption.  

Along with Olga’s family, Bridie has helped Olga settle in to her new abode, ensuring there 
is a good level of  care and Olga’s needs are being met in this new environment. 
Olga's advocate has been a constant over the past 4 years regularly visiting and reassuring 
her when worried or anxious about something. Having this consistency has been very valua-
ble to Olga and having a familiar face around has helped her to cope with new people and a 
new routine. 

This is one of  the many valuable gifts an advocate brings to their protégé.  

Olga (Protégé) Bridie (Advocate) 

Above — Juan Carlos, Allison and David promoting Citizen Advocacy at Sunfest 

__________________________________________________________________________________________ 
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 Towards a Better Life 
Thursday 28 and Friday 29 April 2016, 

9.00 am – 4.30 pm 

Manningham City Square, Function Room 2, 
687 Doncaster Road, Doncaster 

Manningham City Council invites you to explore the Social Role Valorization Framework, 

with regard to people who are marginalised. 

What is this workshop about? 

This free two day event is for anyone who is serious about improving the lives of marginalised 
and disadvantaged people, such as people with a mental illness, people with disabilities, frail 
aged and people experiencing poverty or homelessness. 

This two day workshop is designed to assist participants to: 

 Understand social devaluation and its consequences for people who are marginalised 

 Learn about SRV as a means of addressing those experiences of devaluation 

 Strengthen ones motivation to counteract devaluation in the lives of people one knows and 

supports  

 Clarify the features of a good life and the essential means of obtaining that good life. 

 Understand what is involved assisting people who are marginalised to develop valued so-

cial roles as a means to becoming authentically included in one’s community. 

 

The event will inspire participants to reflect on the value of obtaining a ‘good life’ and consider 
how we may support people who have been denied so many beneficial features of a good life to 
have better lives and greater involvement in their communities. The importance of valued social 
roles will be considered, and how positive roles can be supported and developed. 

Registration: 

For more information and to register, contact Jon Adams, Metro Access, Manningham City 
Council on 03 9840 9317or email jon.adams@manningham.vic.gov.au  

About the Presenter 

John Armstrong has a long involvement in the lives of people with disabilities, in informal  

advocacy and friendship roles as well as the formal roles of service provider, teacher, adviser 
and service planner. John is one of three senior Social Role Valorisation and PASSING trainers 
in Australia. John is particularly interested in uncovering the reasons behind abuse of vulnerable 
people and those factors that influence our actions. His events seek to increase consciousness 
and the development of the qualities needed by people who intend to act with integrity and  

leadership. 

 

 

This is a free event. If  interested please call David on 97447378. 



 

 

 

 

National Standards for Disability Services 

Standard 4: Feedback and Complaints    

POLICY 4: FEEDBACK AND COMPLAINTS  
 

You have the right to tell Citizen Advocacy Sunbury what you think about the services 

you receive.  

 

 Your feedback can be good or bad. 

 Citizen Advocacy Sunbury will listen to the things that people tell them. 

 You can tell someone if there is a problem and you can get support to do this.  

 Citizen Advocacy Sunbury will offer different ways for people to have a say. 

 You have the right to seek advice from someone like a support person, or a lawyer . 

 Citizen Advocacy Sunbury will work with your family, carer, support person or lawyer if 

that's right for you. 

 Your problem should be fixed.  

 Citizen Advocacy Sunbury is prepared to change things if there is a problem. 

 

Citizen Advocacy Sunbury will not make you feel bad because you said that something 

is wrong  and will always work hard to make sure their service is  good.        
 

                           Congratulations to Carol for Winning the... 

Citizen Advocacy Sunbury & Districts Inc. 

St. Valentine’s Day Raffle 
 

Thank you to our raffle sponsors— 

Avanti Restaurant, Witchmount Estate & 

Jagem Chauffeur Drive 

 

 

 

 

 

 

Carol being presented with her prize by CA Sunbury Chairperson 

Elizabeth Homann 


