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Coordinator's Report  - August 2016. 
Welcome to the Winter addition of  our quarterly newsletters and it certain-

ly has been wintery!  

 

Recently, I had the honor of  attending the funeral service of  John Serong,   

a man who had an association with this program through his sister Daisy 

and her advocate Mary Day, an amazing relationship which has endured 

over 30 yrs! Some of  you will know the story of  how at a dance for  

residents at the infamous Caloola institution, here in Sunbury, whilst danc-

ing with each other John and Daisy, discovered they were brother and sister 

and were reunited after being taken from their parents as very young  

children. Both John and Daisy have been a major force in self  advocacy, 

especially for those that had their freedom and human rights taken from 

them, through being institionalised and then requiring support and encour-

agement to  adapt to the challenges of  living in the community and taking 

back their freedom.  We should never forget this tragic era for so many of  

our vulnerable and disadvantaged people. We have been made aware of  the 

mistakes of  the past thanks to the will and determination of  people like 

John.  

 

We did very well in our standards audit this year. Thankyou for all those 

that participated and contributed to the process, your input is greatly val-

ued and important to us . The full report can be viewed on our  website . 

In particular, responses from the protégé questionnaire highlighted to us 

that some protégés were  not sure on how to stop having an advocate if  

they wanted to . This is an important part of  being able to make choices 

and it is important that both advocate and protégé know that people can 

withdraw from the relationship if  that is necessary . First step is to come 

and see me, either on your own or with someone else, alternatively you can 

call me, then we will need to address the area/s of  concern before making 

a final decision. More information around this can be found in the protégé 

and advocate handbooks or our policies and procedures.   

 

Regards and stay warm 

David Abela  

Would you like to  

contribute to our  

newsletter or  

website? 

Please contact the 

office  on   

9744 7378 

http://www.facebook.com/citizenadvocacysunbury
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2013 AGM- Presentation of  achievements by 

David Sharpe   

Daisy, Mary & John  - 2013 Christmas  

F 

 

 

 
 
 

Protecting and promoting the rights and interests of  people with disability.  

 

Making decisions with support 
 

Everyone has the right to make their own decisions about the things that affect them. 

Supportive attorney appointments are one way a person can be supported to make de-

cisions. A supportive  

attorney appointment is a legal document where a person appoints one or more people 

to support them to make and give effect to (act on) their decisions. 

 

Why make a supportive attorney appointment? 

Supportive attorney appointments are designed to promote the right of people with dis-

ability to make their own decisions about things that affect them. 

However, there can be many reasons why a person may want support to make some 

types of decisions. Anyone 18 years of age or older can make a supportive attorney ap-

pointment if they have decision making capacity to make the appointment. 

People can be supported to make decisions informally. However, sometimes the formal 

arrangement of a  

supportive attorney appointment is helpful. If a person makes a supportive attorney ap-

pointment it means that organisations must recognise the authority of the person in the 

support role. 

 

What happens when a person makes a supportive attorney appointment? 

A person who makes a supportive attorney appointment, known as the principal, gives 

power to the person they appoint to: 

• access or provide information about them to organisations (such as hospitals, banks 

and utility providers) 

• communicate with organisations 

• communicate their decisions 

• give effect to their decisions. 

The person who the principal appoints can also assist the principal to do these things. 

The person who the principal appoints is known as their supportive attorney. 

 

When a supportive attorney can’t help? 

Sometimes a person isn’t able to make some types of decisions, even with support. The 

principal needs to have the capacity to make the decision themselves for their support-

ive attorney to be able to act in their role as supportive attorney. 
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What is a Supportive Attorney? 
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You have the right to make your 

own decisions.  

You might want help to make 

some big decisions. 

For example, 

● where to live 

● where to work. 

There are lots of ways to get help. 

The law says you can choose a person to help 

you make decisions. This is called a 

    supportive attorney. 

How to choose a supportive attorney 

The person you choose can say yes or no. 

If they say yes they can be your supportive 

attorney. A paid carer can not be your 

supportive attorney. 

You can only choose a supportive attorney if 

you understand what this 

means. 

This is the law. 

 

 

 

 

 

 

 

 

Your supportive attorney can help you 

● get information you need to make a decision 

● talk to people and organisations about you 

and about a decision you need to make 

● tell people and organisations the decisions 

you have made. 

 

 

 

Questions 

Phone 1300 309 337 

TTY 9603 9529                          Scope (Vic) Ltd. The Picture Communication Symbols ©1981–2010 by Mayer-Johnson LLC. All 

Rights Reserved Worldwide. Used with permission. Valuing People ClipArt © Inspired Services, UK. 

1300 305 612 

 

 

 

Fill out a form 

To choose a supportive attorney you need to 

fill out a form. 

You can get help to fill out the form. 

On the form you say 

who you choose to help you 

what types of decisions you want help with 

how you want your supportive attorney to 

 

If you do not want help anymore 

If you do not want your supportive attorney  

to help you anymore, you need to fill out 

another form. 

 
 



 

 

 

 

 

 

 

Veil  - John Serong 

A First Generation Self Advocate  

 

John Serong lived at Caloola Training and was one of the first to move out in 

1985 when Caloola was in the first stages of closing.  John began a life of  

freedom he had never discovered.   

He learned about his rights and realised people may not be treated well.  

Throughout John's life he secured his independence by asserting his rights by 

all means available to him.   

John's remarkable achievements classify him as one of the first-generation of 

self-advocates.  He was active in many groups whose aims were to reclaim the 

lives of people who had spent time in large Victorian institutions.  These were 

exciting times, and John was committed to positive change and the need to  

represent the voices of people with a  

disability.   

John was very close to his sister, Daisy, 

who many of you know. John and Daisy 

started WESTMOVE a self-advocacy 

group in Footscray and also became in-

volved in AMIDA and STAR.  These 

groups conducted and supported cam-

paigns with the aim to protect and pro-

mote the human rights of people with a 

disability.  Without these groups, the 

continuation of institutionalisation would 

have been prolonged. 

 

In his later years, he and Daisy moved 

to Ron Conn Wintringham in Avondale 

Heights.  He was well cared for and 

very well liked and will be greatly 

missed.  Thank you, John, for all your 

hard fought efforts for people with a  

disability. 

 

Mary Day 

(Advocate) 
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National Standards for Disability Services 

Standard 5: Service Access     

POLICY 5: SERVICE ACCESS   

Citizen Advocacy Sunbury believe Protégés have a right to be able to find and use disability services including asking to 

be matched with a citizen advocate. 

 

 You or someone on your behalf are allowed to ask Citizen Advocacy Sunbury to match you with a citizen advocate.  

 The program Co-ordinator (David) can meet with you and listen to your needs and match you with a suitable advo-

cate. This person is specially chosen just for you and they do it because they want to not because they are paid to.  

 If Citizen Advocacy Sunbury can’t help you find a citizen advocate, the reasons why will be  

           explained clearly to you. 

 If Citizen Advocacy Sunbury can’t help you it will put you in touch with another organisation who may be able to 

help you. This is called a referral.  

 Citizen Advocacy Sunbury has a good way of working with people who make enquiries. 

 Anyone can give us a call and we are very happy to talk about the program. Whenever the opportunity arises, we 

tell people about the program. 

 Citizen Advocacy Sunbury asks people what they think about the service and makes improvements based on 

these ideas 

Please feel free to come and discuss any needs or concerns, either by yourself or with someone else that knows you Citi-

zen Advocacy Sunbury , we will explains who can use the service, how to join and how to leave.  We will also explains if 

you need to wait before you can use the service and, will  provide information in different ways – this will suit a range of 

communication needs. 

Please feel free to phone or come into the office . You can also find out more about us from our website and our  

newsletters. 

_______________________________________________________________________________________ 

  Why you should hire someone with an intellectual  

Disability? 
Even when work is an agonising slog, having a job – any job – is a blessing. Aside from the remunerative benefits that ensue,  

employment boosts self-esteem, expands social networks and enhances well-being. Those benefits are especially pronounced for 

people with an intellectual disability.  

Unfortunately, the prospect for meaningful employment is somewhat gloomy. The rate of unemployment for those with a mild or 

moderate intellectual disability is 34.9 per cent. For those with a mild or moderate physical disability it's 8.1 per cent. For the  

general population it's 5.7.Why is it that most employers refrain from hiring people with an intellectual disability? At the top of the list 

are concerns about safety, productivity and attendance, which many employers concede could be mitigated if only they had the 

right support systems in place. That may explain why it's often larger organisations that create these opportunities. Perhaps they're 

better equipped to do so. 

That in itself is a shame because a vast majority of employers who give these employment practices a go say they would do so 

again. That's no surprise since employees with an intellectual disability have been found to be highly motivated and eager to learn, 

while the culture in these businesses is strengthened via the dismantling of stereotypes and biases. In Australia, people with an 

intellectual disability are frequently found in labouring positions, often as cleaners and packers. In other parts of the world they're 

usually given clerical and manufacturing jobs. While these are no doubt valuable, they don't necessarily represent the true potential 

of employees who are commonly "confronted with misconceptions about their possibilities". 

It's for this reason that training is essential. This is as true for employers as it is for employees. The former benefit from learning 

about the ways in which people with an intellectual disability can add value to their organisation (and vice versa). The latter, mean-

while, may initially need a support person to help them adapt to their new environment. 

This is where leadership probably makes the biggest difference. The best leaders create opportunities for all employees to  

collaborate with each other. They also promote flexible working arrangements, diversity practices, and teambuilding activities so 

that social inclusion is nurtured.. According to the federal government's guidelines, this support can include: Making sure days are 

structured well, Establishing routines and stable work environment,  Educating co-workers on how best to communicate with their 

new colleagues and Adapting workstations so they're user friendly. 

 

And of course by remembering the words of the late Stella Young: "I want to live in a world where we don't have such low expecta-

tions of disabled people that we are congratulated for getting out of bed and remembering our own names in the morning. I want to 

live in a world where we value genuine achievement for disabled people." 

 

James Adonis is the author of 'Employee Enragement'. Follow us: @smh on Twitter | sydneymorningherald on Facebook 
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