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Dear Advocates, Proteges and supporters  
 

Hope your all holding up as well as possible and we can get back to normal sooner than later. 

Since the last newsletter the committee has decided that it is best if the office is shut down 

and both Melita and I are now working from home. Unfortunately, I have not been able to 

introduce new advocates to people who need them due to restrictions since early this year, but 

the support of the existing relationships goes on. There will possibly, the longer this pandem-

ic / lockdown drags on, be times when an advocate may need to step in and visit to ensure 

their protégé is being well treated and cared for or deal with some form of neglect or difficult 

situation. Many people with disability are already vulnerable and isolated, some proteges are 

unable to initiate contact with their advocate let alone tell them of something going wrong. 

Independent people not visiting or being shut out will only increase the risks and potential 

abuse people with disabilities can face. This can happen not only in government run homes 

but also for people living on their own or with family!  

There are of course limitations on advocates at the moment as well, but I am glad to say that 

many advocates have made and continue to make every endeavour to stay in touch with their 

protégé whether it be by phone, facetiming or in person if necessary, whilst maintaining social 

distancing. As many advocates have come to realise, people with disabilities cannot be totally 

reliant on the state and the service system alone, they need friends with voices that will be 

heard and listened to. 

Health and safety is paramount but if anyone needs help and support with issues around their 

protégé I am available by phone or email anytime and will always at least try to point people in 

the right direction.    

Of interest to some may be that the State Government is now offering a new 'Call-to-Test' 

service that offers home COVID-19 testing to those who cannot leave home due to injury, 

mobility, disability or other eligible reasons. 

This service is an important step to make sure those who need to can get tested in the com-

fort of their own home with a qualified health clinician. 

To find out more 

      Visit  https://www.dhhs.vic.gov.au/call-to-test-covid-19  

Call the coronavirus (COVID-19) hotline on 1800 675 398 and select option 9 

Recently I was talking to a longtime advocate of the past and great supporter of Citizen Advo-
cacy, Lois Gallus. I remember in my earlier day’s as coordinator, Lois being a truly excellent 
advocate and friend to Betty Faye Johnston and also accompanying Lois when she would visit 
people at Caloola (including the infamous unit 10) offering hope and friendship to many 
abandoned and vulnerable people at the large institution. Lois sent me this photo of some 
people in the early days of CA in Sunbury, which some of you may recognize and remember. 
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Committee Update  

President : Angelo Micallef 

If anyone has any interesting articles or photos from the past please forward on and we can hopefully share 
them. Our history is important to the program and the community it goes back to 1985, and should not be 
forgotten.       
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Around 1988 

Back: Shirley Crowl (protégé) with Berenice Albrecht (Adv) Dawn Stevens (Adv), Lois Gallus. (Adv) 

Front: Pauline Cole (Adv) Betty-Faye Johnson (protégé).   

 

Best Wishes and stay safe  

David Abela 

 

 

 
 
Due to the COVID-19 restrictions, the Committee Of Management (COM) has not been able to at-
tend the monthly meeting. A ZOOM meeting will soon be organised to get back to some form of 
normality. COM activity is obviously still going on through the phone and emails. After consultation 
between office staff and COM members, it was decided that during COVID-19 Stage 4, both Melita 
and David will be working exclusively from home and David had sent information out to explain the 
current arrangements. The Brisbane SRV conference was obviously cancelled and the office staff are 
also exploring the best possible outcomes as in regards to any bookings that have been made. 
There is also a lot of work being done by the Treasurer and the Office staff in regards to finance 
especially on unspent funds that resulted from the Coved-19 and financial reports. 
 
Please take care and hopefully we get out of this pandemic as quickly as possible. 
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Free reusable face masks for Victorians  
with disability 

 

The following email is a great example of “self-advocacy” by a very  

competent woman with intellectual disability who wanted Daniel Andrews 

to keep people with disabilities in mind.  

Well said Sally!  

 

To: daniel.andrews@parliament.vic.gov.au 

Subject: Concern about people with disabilities 

 

To Daniel, 

          You are doing a great job with COVID 19. I am concerned however that you never 

bring up the disabled as they are extremely vulnerable and can have a compromised immune 

system. A lot of these people are living in a communal residence which puts them at a high 

risk. Please look out for the disabled and make sure the staff are not going from one work 

place and house to another as this will spread the disease. All the health team, yourself and 

all relevant people need to keep this in mind and act accordingly. 

 

Thanks in advance 

Regards 

Sally Heggaton  

Free single use and reusable face masks through  

Citizen Advocacy Sunbury 

 
Angelo, CA President - has secured a limited number of both single 

use and reusable facemask for distribution amongst Proteges and 

Advocates residing in Sunbury. Please contact David  - 0408 178 614 

for more information.   

People in Victoria who need care and support can now get two free face masks 
from their service provider or GP. The Department of Health and Human Services 

(DHHS) will be distributing 2.1 million reusable face masks to help slow the spread 
of coronavirus (COVID19). Eligible people include people with disability or serious 
health problems, people with a mental health condition and people who live in 
public housing. Service organisations can order the cloth masks from DHHS. If 

your provider doesn’t have any masks you can talk to your GP or pharmacist.  
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Mental health website for  

people with intellectual  

disability created with help of 

those with lived experience 

Fiona McKenzie has spent much of her life proving 

people wrong.  

The Sydney woman, who lives with an intellectual disabil-

ity, has at times felt excluded, but she's always figured out 

how to take the power back. "They say you can't do certain 

things because of your disability and you know you can do 

them," she said. "I get out there and I prove them wrong." 

The 45-year-old became depressed after years of being 

teased and called names. But as she got older, she started 

working and got involved with disability advocacy groups. 

She became more confident about confronting discrimina-

tion. "I spoke out because I felt like I needed to take con-

trol, because otherwise it would have kept happening to 

me," she said. "I also didn't want that happening to anyone 

else." 

Fiona McKenzie became more confident about confront-

ing discrimination.(ABC News: Brendan Esposito). Ms 

McKenzie said seeking support wasn't easy, especially 

online. "Going on to a website when you have a disability 

can be confronting because you don't know what the lan-

guage is going to be like and the pictures need to also re-

flect what the message is conveying in the words," she said. 

"It's hard to navigate, you don't know where to find what 

you want, the spacing is not right and the colours might be 

too in your face." Fiona McKenzie was excluded, leaving 

her feeling depressed.(ABC News: Brendan Esposito) 

Making mental health easier to understand 

Ms McKenzie has been working with the Black Dog Insti-

tute and experts from the University of New South Wales 

to develop an accessible website called Healthy Mind, to 

support people living with intellectual disability manage 

their mental wellbeing. The institute's senior project of-

ficer, Chloe Heck, said this was a group with high mental 

health needs. 

Chloe Heck from the Black Dog Institute sought advice 

from Fiona McKenzie when creating the website.(ABC 

News: Brendan Esposito). "Research tells us that people 

with an intellectual disability are more likely to suffer com-

mon mental health issues, such as anxiety and depression, 

than the general population," she said. "But they also have 

many barriers to accessing appropriate mental health ser-

vices and there are also issues such as communication chal-

lenges." The website contains easy-to-understand language 

as well as audio and pictures to take users through step-by-

step activities. The content includes information on identi-

fying unhelpful thinking, deep breathing techniques and 

strategies for relaxing and managing anxiety. 

Fiona McKenzie says getting support has not always been 

easy.(ABC News: Brendan Esposito). Ms Heck said the 

website was unique because people with lived experience 

were involved in every aspect of its development. "We 

went out and asked people living with intellectual disability 

what they wanted in a website and what they wanted it to 

look like," she said. "Web-based mental health programs 

have the potential to mitigate some of the barriers to ac-

cessing appropriate services and even though there are a 

huge range of them out there, none until now have ever 

specifically been designed for people with intellectual disa-

bility." 

Intellectual disabilities still stigmatised 

Figures show almost 470,000 Australians live with an intel-

lectual disability and about half will experience mental 

health conditions. Clinical psychologist Peter Baldwin said 

having an intellectual disability was still highly stigmatised 

and society had a long way to go to understanding how to 

provide support. "There's a lot of frustration, fear and sad-

ness that comes with having an intellectual disability and 

not having things necessarily built for you," he said. 

"Having an intellectual disability can make it difficult for 

you to go and order food, engage in community or see the 

doctor, and the support is just not always there." But he's 

confident the Healthy Mind website will help turn that 

around. 

Fiona McKenzie helped create the website so others in her 

position would feel more supported.(ABC News: Brendan 

Esposito). "Some clinicians don't feel like they've got the 

training to be able to provide the mental health services 

that people with intellectual disability really deserve," he 

said. "Belonging is a big part of our mental health and 

when we have those constant cues that we don't necessari-

ly belong from the community including the health system 

… that's why we took the time to get the views of people 

with lived experience when creating this tool." 

Ms McKenzie said the website would be a critical resource. 

"For people with a disability, especially intellectual, you 

need to be able to find things easily and not have to go 

through loads of information that's not suited to you," she 

said. Fiona McKenzie says everyone has the right to get the 

help they need to stay fit and healthy.(ABC News: Brendan 

Esposito) "It could mean they might otherwise spiral even 

further into depression and they could lose focus or not 

have the courage to speak up and say I need help."  

"Everyone has the right to be helped, to get fit and healthy 

and to just know that when things go wrong there is a 

website you can go to." 

  

By disability affairs reporter Nas Campanella 

4th August 2020 
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