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Dear Advocates, Proteges & supporters    

 

Welcome to the final newsletter for 2020, and what a year it’s been! Many people 

have experienced ongoing restrictions on their life and even isolation during the 

pandemic lockdown.  

Well welcome to the world of  many people with disabilities, who often are  

limited to when they can go shopping, never go to restaurant’s, don’t have a job,  

often don’t see their family and live lonely, isolated and segregated lives,  

sometimes in substandard conditions. This is just to name a few of  the things  

vulnerable people with disabilities face and things can get even more serious 

than this! This is why we do what we do at Citizen Advocacy. Why it is im-

portant for some disadvantaged people in our community to be introduced to a 

friend and advocate who can help them make new connections and hopefully 

have some of  the opportunities we all take for granted, until something like a 

pandemic comes along and stops you in your tracks! Taking away your rights, 

freedom and the good things of  life.  

I’m glad to say things are getting back to normal at the C A office, after months 

of  working from home and only able to offer support over the phone and  

having committee meetings over “zoom” It’s great being able to meet people 

face to face even if  it is behind a mask! I’m looking forward to picking up where 

I left off  with people needing an advocate and people interested and able to  

become an advocate…hope they’re as keen as ever! 

Please feel free to drop in but it may be best to call first as we still need to be 

cautious and abide by any government regulations. A couple of  things to keep in 

mind and look forward to are our Christmas lunch coming up next Saturday 

12th December and a First Aid course being run on the 23rd of  January. Please 

call the office for more details. 

Hope advocates and proteges are now able to safely reunite and benefit from the 

relationship that has developed. Please stay in touch and I look forward to  

working with you all in a positive new year. 

 

Have a happy and safe Christmas. 

 

David Abela          
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In regards to the COVID-19, the Victorian situation has improved a lot with no cases for a long period.  

The Committee Of Management (COM) has been having Zoom meetings but hopefully the next one will be 

in person. The improved situation gave us the ability to start focusing on pending actions such as the 

Christmas function and other activities that have been suspended. David and Melita can now have more 

access to go in the office as required which can facilitate more interactions while following the Victorian 

Government guidelines. 

In the near future the COM and office staff will be trying to organise the AGM and also fulfil pending    

government regulatory requirements which absorb quite a bit of resources. 

All the best for our COVID-19 limited restrictions and hopefully we learn from this and acknowledge that 

we have to take care of the earth we depend on. 

Committee Update 

President : Angelo Micallef 

The Disability Information Helpline provides information and referrals for people with 
disability who need help because of coronavirus (COVID-19).The Helpline can help 
families, carers, support workers and services, too. The Disability Information Help-
line is free, private and fact-checked. 

You can contact the Helpline in the following ways: 

• Phone (free call): 1800 643 787 
• If you are deaf or have a hearing or speech impairment, you can also call the 
National Relay Service on 133 677 
 
The Helpline is available Monday to Friday 8 am to 8 pm (AEST) 
 
The Disability Information Helpline is funded by the Australian Government. 

https://www.dss.gov.au/disability-and-carers/covid-19-information-and-support-for-people-with-disability-and-carers
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I attended the Sunbury & Regional Commu-

nity Services Awareness Expo on 4 October 

2019 where I met David Abela from the Sun-

bury Citizen Advocacy. I joined the Advocacy 

and have been with them since then. 

I was motivated by my desire to make a posi-

tive difference to the life of the people espe-

cially people with disabilities, vulnerable and 

isolated people in the community.   

Through David, I was introduced to Emma 

who became my friend.  Emma and I con-

nected immediately, since then I learnt to 

know Emma, her needs and interests. We 

often go out for coffee, have a brisk walk to 

the Nook, have Fish and chips (Emma’s fa-

vourite) lunch, go for a drive, go to the pool 

and have a chat at least once a week! 

As an advocate, I have made a strong com-

mitment to devote my time for Emma. To 

protect her needs and interest; to speak up 

on her behalf if needed, enhance the quality 

of her life so that she does not feel isolated. 

Most importantly, my aim is to build a long 

and lasting relationship and friendship with 

Emma. 

Through encouragement to upskill, Emma is 

currently taking up Certificate III in Animal 

Studies and hoping to find employment 

working with animals/pet shop or similar. 

As for me, I am broadening my horizon as an 

Advocate. I have been successful with my 

volunteer application with The Office of the 

Public Advocate (OPA) as a Community Visi-

tor. I will start my training on 8 Dec & 15 Dec 

2020. 

As a Community Visitor, I will be visiting the 

Victorian disability accommodation services, 

supported residential services and mental 

health facilities.  

The Community Visitor’s roles are: observe 

the environment and staff interaction with 

residents and patients, make enquiries and 

inspect documents and where possible, talk 

with residents and patients to ensure they 

are being cared for and supported with dig-

nity and respect, and to identify any issues 

of concern. Community Visitors visit unan-

nounced and write a brief report at the con-

clusion of the visit. Community Visitors raise 

issues with management of the service and  

the Department of Health and Human Ser-

vice and in cases of abuse or neglect, Com-

munity Visitors notify the Public Advocate. 

This is a two-year long-term commitment, 

but I look forward for the opportunities to 

help protect the needs and interest of peo-

ple with disability and vulnerable people; 

and to enhance the quality of their lives! 

 

Marilou Elderfield   

Citizen Advocate.  
(Pictured below: Emma left Marilou right) 

Marilou Elderfield writes about her  

experience on embarking Citizen Advocacy 

 


